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Benefit Talk
Welcome to Benefit Talk, 
Zenith American Solutions’ 
newest vehicle to deliver 
valuable information about the 
latest issues and trends in the 
industry, as well as highlights 
from our company about our 
people, products and services.

We hope you find this 
information useful.
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Benefits Administration Corporation, Inc.
By: Craig Steffen, President 

We are pleased to announce that as of 
Tuesday, June 23rd, 2020, Harbour 
Benefit Holdings, Inc. (“Harbour”), 
formerly known as Zenith American 

Holding, Inc., has acquired Benefits Administration, 
LLC, formerly Benefits Administration Corporation, 
Inc. (BAC). BAC will now be a wholly owned, 
independently operating subsidiary of Harbour along 
with Zenith American Solutions, Inc. (“ZAS”) and Pacific 
Federal (“PacFed”) and Innovative Software Solutions, 
Inc. (“ISSI”). The existing BAC management team will 
remain in place in their current roles, and will report 
directly to Harbour President, Craig Steffen. 

With the acquisition of BAC, Harbour reinforces 
its commitment to the Taft-Hartley/Multi-Employer 
Benefit Fund marketplace. The combination of BAC, 

ISSI, ZAS and PacFed under the Harbour umbrella 
will result in the continued growth of products, 
services and support across the entire Taft-Hartley/
Multi-Employer Benefit Fund industry with maximum 
efficiency and returns. Please join us in celebrating this 
exciting opportunity.

ABOUT BAC
Benefits Administration, LLC, 

formerly known as Benefits 
Administration Corporation, Inc. 
(“BAC”) is a full-service third-
party administrator.  Founded in 
1979, the company specializes 
in health, welfare and retirement 
administration services to union 
trust organizations.  BAC is 
headquartered in Baltimore, 
Maryland. For more information, 
visit www.bacorporation.com.

ABOUT HARBOUR
Harbour Benefit Holdings, 

Inc. (“Harbour”), formerly known 
as Zenith American Holding, Inc., 
is a third-party administrative 
holding entity. The Harbour 
family of companies includes 
Zenith American Solutions 
(“Zenith”), the leading provider 
of third-party administration in 
the Taft-Hartley/multi-employer 
benefit fund market, Innovative 
Software Solutions, Inc. (“ISSI”), 

the leading provider of benefit 
administration computer systems 
and services to the Taft-Hartley 
industry, and Pacific Federal, 
LLC (“PacFed”), a full-service 
administrator of employee 
benefits via single-source direct 
services. For more information, 
visit www.zenith-american.com.



THIRD QUARTER, 2020  |  VOLUME 1, ISSUE 2

Zenith American Solutions2  |  LEADERSHIP CORNER

By: Art Schultz, Chief 
Executive Officer

Operational 
Response to 
COVID-19

These past several months 
have been a challenge 
for all of us.

Our mission at 
Zenith American Solutions is to 
“boldly take the risks and actions 
necessary to serve our clients, 
employees and shareholders,” our 
dedicated employees have gone 
above and beyond in helping us 
carry out that mission.  

With the onset of the global 
coronavirus pandemic, many 
organizations faced downtime 
while adjusting operations to 
the new environment. We were 
fortunate that Zenith American 
Solutions’ business continuity 
planning allowed our operations 
to continue with no disruptions. 
With the unbelievable efforts of 
our IT and Security departments, 
and  their rapid  response and 
guidance, we were able to relocate 
over 85% of our workforce to 
remote work locations within two 

days of the federal “Stay at Home” 
announcements. Today over  95% 
of our staff is safely working at 
home.

Zenith American Solutions 
continues to provide 
uninterrupted services to our 
clients in all locations. We provide 
an essential service under all of the 
various Stay at Home provisions. 
We are proud to provide essential 
healthcare eligibility, processing 
health payments and claims, and 
operations support, as well as 
processing thousands of pension 
checks and payments for our clients 
across the country. Participants, 
Trustees and professionals can 
rest assured that we are standing 
by to provide answers and to help 
with any additional services they 
may need.

While many of our operational 
functions can be performed 

remotely, some procedures still 
require individuals to work in 
our office locations. Through 
adherence to strict health 
guidelines while performing 
operations in offices where certain 
functions are necessary, these 
workers make up our skeleton crew.  
Our first priority now and always, 
is the health and safety of our 
employees, clients, participants 
and the communities in which we 
live and operate.  I want to take 
this opportunity to acknowledge 
these skeleton crew workers in 
particular for going above and 
beyond for Zenith American 
Solutions.  These individuals have 
allowed us to continue operating 
effectively to serve our clients and 
their participants.  

Zenith American Solutions will 
continue to take actions to limit 
the impact of COVID-19 on our 
employees, clients, participants 
and the communities in which 
we serve. We commit to keeping 
you informed of actions we are 
taking to protect the health of the 
company so that we can continue 
our important mission. Thank You 
for your support during these 
challenging times.

Thank you, 
essential 
workers!
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By: Carol Finck, Director, Corporate Development 
and Liz Cowles, Regional Director, Claims Operations

On March 27, 2020, the CARES Act was 
signed into law to provide financial relief 
due to the impact of the coronavirus.  
These changes have been very positive 

for CDHP (FSA, HRA, HSA) Plans, making them even 
more valuable for Americans across the country.  
Effective retroactive to January 1, 2020, eligible 
expenses now include: 

• Over the Counter (OTC) drugs qualify without a 
prescription

• OTC Feminine products for menstrual care

The expansion of benefits in light of COVID-19 
is re-energizing the market and bringing greater value 
to the members that hold these accounts. 

On May 12, 2020, the IRS released two 
additional notices, Notice 2020-29 and Notice 2020-
33, which provide employers and unions offering 
medical FSA plans temporary flexibilities.  

For the 2020 plan year, employees can make 
certain mid-year election changes to FSA’s. This 
optional allowance would require an amendment 
should your Plan opt to do this. Normally mid-year 
changes only apply when a qualified event occurs or 
if the cost of coverage changes. 

FSA plans can also increase the rollover 
amount limit at the end of the plan year from $500 to 
$550.

Finally, plans may choose to extend deadlines 

for incurred claims to help members use unused 
amounts remaining in an account to pay for medical 
care expenses that may have been delayed because 
of COVID-19. 

Additional legislative changes announced 
in 2019 went into effect at the start 2020.  June 20, 
2019 the IRS, EBSA, and Health and Human Services 
announced new rules for Health Reimbursement 
Arrangements allowing two new types of plans: 
Individual Coverage HRA’s (“ICHRA”) and Excepted 
Benefit HRA’s  (“EBHRA”).   

These two new plans types assist small to 
mid-size employers by allowing new options for 
subsidizing their employee healthcare.  The new rules 
lift the restriction that HRA’s have to be tied to an ACA-
compliant group health plan and allow HRA’s to be 
offered to individuals who were previously ineligible 
for group coverage.

Mid to large-size groups gain capabilities from 
the new rules as well.  Recent trends demonstrate that 
larger employers are using these new rules to expand 
limited coverage to new classifications of employees 
such as part-time workers or new hires.  

At Zenith American Solutions, we are 
passionate about providing an outstanding 
experience to the members and funds that we serve.  
We would be happy to discuss options for your plan 
and always recommend having your plan attorney 
review all changes under consideration.

Recent Legislative 
Changes Impacting 
Reimbursement Accounts
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By: Carol Finck, Director, Corporate 
Development and Liz Cowles, 
Regional Director, Claims Operations

Members Find 
Comfort in Consumer 
Driven Health Plan 
(“CDHP”) Accounts 
During COVID-19

During recent months, each one of us have 
been confronted with new challenges 
and uncertainty.  A new “normal” 
has formed.  In times that are quickly 

changing, having a consumer-driven healthcare 
account has meant more to members than ever 
before.  This ‘rainy-day-fund’ has provided a sense of 
security and stability for members and their families.

Consumer-driven healthcare accounts hold 
various names, such as HRA, FSA, dollar bank, 
member reimbursement fund, retiree reimbursement 
account, etc.  These accounts occur when benefit 
plans offer individual account balances with periodic 
disbursements.  The member-specific accounts allow 
members to use their money as they need while 
abiding by plan rules.  On plans that allow rollover, 
members can choose to save their balances or use 
them on medical out-of-pocket expenses including 
premium payments. 

Often times, funds limit disbursements to IRS 
eligible expenses achieving tax advantages on 
the contributions.  Qualified expenses often cover 
benefits beyond those offered through group plans, 
allowing more flexibility of spend.  Recent legislation 
just added newly eligible items.

If you are considering building a new benefit 
or boosting contributions to your existing benefit, 
some common ways include using increased hourly 
allocations, incentives for healthy behaviors, and 
subsidies for working extra hours.  

Whether you have a current benefit, or are 
looking to add a reimbursement plan, the key to 
success is making the members’ money secure 
and easy to access.  At Zenith American Solutions, 
we continuously refine our practices to optimize 
the member experience.  Best practices for these 
accounts include:

• Secure online portal and mobile app 24/7 
to check status of payments, review account 
balances, submit claims, etc., and integrated 
with the main benefit website

• Text and email notifications 

• Online shopping tools that help members find 
qualified expenses and ship items straight to 
their home

• Debit card – eliminates waiting period for 
reimbursements

• Direct deposit reimbursements – reduces paper 
checks and mail time

• Auto-substantiation -  file exchanges with the 
claims payers reduces manual receipts that 
have to be submitted

At Zenith American Solutions, we are passionate 
about providing an outstanding experience to all of 
the members and funds we serve, and we would be 
excited to talk to any of you who may have questions 
on consumer driven healthcare.  Please know that 
you do not have to be a current client to reach out.  
Taking care of your employees and members to 
ensure they have what they need, particularly during 
times of uncertainty, is of the highest importance to 
us. 
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The SECURE Act is 
Coming!
By: Steve Mendelsohn, EA, FCA, 
MAAA, MSPA, Pension Director 
and Natasha Wiederholdt, CPA, VP, 
Pension Operations

For obvious reasons, most of our focus in 2020 
has been on the pandemic, its impact on 
our members and the retirement plans they 
rely on. However, in December of 2019 The 

SECURE Act was passed into law. The Setting Every 
Community Up for Retirement Enhancement Act had a 

collection of changes largely focused on 401(k) plans. 
For this article we are focusing on two with broader 
impact, one effective this year and one that will need 
to be addressed this year or next for a possible 2022 
effective date.  (Continued on next page)

Good News for Trustees 
and Other Plan Fiduciaries 
in Thole v. US Bank
By: Steve Mendelsohn, EA, FCA, MAAA, MSPA, 
Pension Director and Natasha Wiederholdt, CPA, VP, 
Pension Operations

In early June, the Supreme 
Court of the United States 
ruled on what it takes for 
pension plan participants to 

establish standing in the context of 
fiduciary breach lawsuits. In short, 
they sided with US Bank’s argument 
that the plaintiffs in the case have 
not suffered concrete harms of the 
type required to establish standing 
under U.S. law. Consequently, 
the courts have determined that 
pension plan participants who 
have not seen their own benefits 
impacted cannot sue fiduciaries 
for failing to live up to their ERISA 

duties.

The Supreme Court ruling 
draws a distinction between 
defined benefit (DB) pension plans 
and defined contribution (DC) 
plans in such matters. It notes that 
DC plan participants can more 
easily prove standing in fiduciary 
breach lawsuits because their 
benefit value directly fluctuates 
along with the financial decisions 
made for the plan. However, in a 
DB plan it is the employers and not 
the participants who are impacted.
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CHANGE (AGAIN) TO REQUIRED MINIMUM 
DISTRIBUTIONS (“RMD”) 

Generally, retirement plans and accounts (Defined 
Benefit and Defined Contribution), are required to 
start minimum plan distributions no later than after 
a participant reaches age 70 ½ . For Defined Benefit 
plans, EGTRRA made it the later of 70 ½ and when 
an active participant retires from the plan. This change 
did not apply to 5% owners which is more of a single 
employer plan concept. However, as part of the 
EGTRRA regulations, plans were given the option to 
continue the old rules and many did.

The SECURE Act changes the 70 ½ to 72 for all 
plans and accounts (Defined Benefit and Defined 
Contribution). This change applies to employees who 
turn age 70 ½ after December 31, 2019. The old rule 
continues for employees that already reached age 70 
½ prior to January 1, 2020. Therefore, anyone born 
before July 1, 1949 should continue to receive his 
or her distributions under the old rules. Those born 
between July 1, 1949 and December 31, 1949 will 
turn 72 in 2021 and must receive their first distribution 
April 1, 2022. Beginning in 2022, it’s simply the April 
1st of the year after your 72nd birthday. We believe 
Defined Benefit Trustees will have the same option as 
in the EGTRRA regulations to “grandfather” the current 
rules. However, we recommend this be discussed first 
with Fund Counsel.

Please note that the law did not change the 
requirement for defined benefit plans to provide 
actuarial increases starting at age 70 ½, even if timely 
Suspension of Benefits Notices are provided.

The law also lowers the “safe harbor age” that 
Defined Benefit and Money Purchase Plans can use to 
provide in-service distributions from age 62 to 59 ½.

THE “DB-ING” OF DEFINED CONTRIBUTION 
PLANS

Defined Contributions, in large part, are the 
primary retirement vehicle in the corporate plan 
space.  To a much lesser extent, we see few funds like 
that in the Taft-Hartley space. Initially, the DC plan 
focus was on improving accumulation strategies. As 
the evolution continues, the focus is now shifting to a 
fundamental defined benefit principal around lifetime 
retirement income adequacy. This has always been a 
DB plan’s primary reason for being. To this end, the 
SECURE Act has three connected changes.

Defined Contribution Plans will be required to 
annually provide a lifetime income disclosure that 
illustrates the “lifetime income stream equivalent” of 
the participant’s account balance. The law mandates 
the DOL to develop and publish detailed guidelines 
for this disclosure. The requirement will not be 
effective until after the guidance is finalized.

The second and third focus is on making it easier 
for Defined Contribution Plan Sponsors/Trustees 
to add insurance type annuity products within 
their plan while a participant is working and annual 
contributions are being made.  Some DC plans have 
started to offer these insurance type products but with 
very little uptake by participants. The third change is 
to make them easier to transfer out of the plan when 
the option is ceased or modified, such as a change in 
provider, etc.
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The New Normal in 
Customer Service
By: Michelle Tenberg, Vice President, 
National Customer Service Operations 

As the country begins to reopen to get 
people back to work, our customer service 
team of leaders and HR professionals 
focus on supporting our customer service 

staff. We are taking into consideration new public 
guidelines and how they vary by state or region. 
We have also asked ourselves, “Is now the time to 
implement a permanent work at home policy?”

When faced with the COVID-19 pandemic and the 
need to move our employees out of the workplace, 
the customer service leaders took action quickly 
to ensure the safety and wellbeing of our most 

important assets, our employees. Within 48 hours, 
Zenith was able to move 55% of its customer service 
representatives and supervisors who directly handle 
member and medical provider calls and provide face-
to-face support, to work at home without any service 
disruptions to our customers. Within a week following 
the early pandemic outbreak, Zenith moved 95% of its 
customer service team to work at home.

Providing the best customer service is our priority.  
In times of uncertainty, it is even more important that 
we are available to help our customers.  Because 
we invested in technology that allows us to route 
telephone calls through an internet cloud service, 
our customer service representatives were able to 
go home using their own computers and telephones 
where they could securely log into our cloud network 
and answer calls from members and providers.  Our 
systems are no longer dependent on hard-wired 
connections in an office. 
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HOW DO WE ENSURE GOOD SERVICE 
WHEN DEPLOYING AT-HOME AGENTS? 

We have expectations that are set early on with 
our customer service representatives and those 
expectations do not change if they are working 
in an office or at home.  We continue to provide 
support and additional training through instant 
messaging, video chats, and webinars. 

We record 100% of calls and monitor quality 
and customer satisfaction. 

Through regular check-ins with our employees, 
we ensure that they have all necessary tools and 
equipment to perform their work securely and 
comfortably from home. 

We have set boundaries between work life 
and home life so that they do not begin to blend 
into one. Through real-time monitoring, managers 
can ensure customer service agents are “on the 
clock” and available for incoming calls and remind 
agents when it is time to “clock out” and leave their 
workspace for the day.  It is important to balance 
both ends so that our members are well taken care 
of and our employees do not use their own time, 
working longer hours than required in order to turn 
the job off and focus on home and family. 

Keeping our teams engaged is critical as well. 
We have added activities that allow for virtual show 
and tell, sharing about their day and recognizing 
each other on a job well done. Continuous 
communication is key with remote workers, 
without micromanaging.  We continue to build 
on our relationships with our employees through 
increased communication using our employee 
website and one-on-one conversations. 

As we continue to follow state and regional 
guidelines through this pandemic, we are also 
growing as a customer service provider to improve 
and simplify processes for our members.  We 
recently implemented a new program that allows 
our members to call us through a Web link to show 
proof of identity by showing a picture of their ID 
to us over the computer link. This means these 
members can receive important loan payments 
from their benefit funds without having to come into 
an office or mail numerous forms that can take up to 
two weeks to process. Our IT team is collaborating 
with customer service leaders to continuously 
improve our member portals.  These improvements 
will allow members access to plan documents 
and other forms online and will soon allow digital 
signatures to make updates and other changes to 
members’ information, like updating their address 
and completing online enrollment for healthcare 
benefits. 

We will continue to provide the best customer 
service throughout these uncertain times for 
our customers, whether we are at home or in our 
customers’ local office. 
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The Department of Labor (DOL) issued 
Disaster Relief Notice 2020-01, extending certain 
timeframes impacting plans subject to ERISA.  The 
guidance is intended to minimize the possibility of 
individuals losing benefits due to missing certain 
timeframes.  The guidance includes extensions 
for the COBRA Election Period, COBRA Premium 
Payment Period, and HIPAA Special Enrollment 
Period.  The final rule provides that the COBRA 
Election Period, COBRA Premium Payment 
Period, and HIPAA Special Enrollment Period be 
disregarded during the “Outbreak Period”.  The 

Outbreak Period is defined as the period from 
March 1, 2020 until 60 days after the announcement 
end of the National Emergency, or such other date 
as announced by the DOL. 

60-DAY ELECTION PERIOD 
FOR COBRA 

During the Outbreak Period, 
the 60-Day Election Period is 
tolled (so days within the Outbreak 
Period do not count against the 
60-Day Period).  As a result, if a 
qualified beneficiary experiences 
a qualifying event during the 
Outbreak Period, the 60-Day 
Election Period is disregarded 
until the Outbreak Period ends.  
COBRA may be elected at any 
time during the Outbreak period, 
up until 60 days after the end of 
the Outbreak Period.

Using April 30, 2020 as the 
National Emergency end date, 
the Outbreak Period would be 
March 1, 2020 to June 29, 2020 
and is disregarded for purposes of 
determining the COBRA Election 
Period. The last day for the COBRA 
Election Period for someone 
experiencing a qualifying event 
during the Outbreak Period is 60 
days after June 29, 2020, which is 
August 28, 2020.  

COBRA PREMIUM 
PAYMENT PERIOD

During the Outbreak Period, 
the minimum 30-Day grace period 
for COBRA premium payments 
is tolled. All payments must 
be received 30 days after the 
Outbreak Period ends to continue 
current COBRA coverage.  

Using April 30, 2020 as the 
National Emergency end date, the 
Outbreak Period March 1, 2020 
to June 29, 2020 is disregarded 
for purposes of determining the 
30-Day grace period.  COBRA 
premium payments are due by 
July 29, 2020.  

HIPAA SPECIAL 
ENROLLMENT PERIOD

During the Outbreak Period, 
the HIPAA Special Enrollment 
Period of at least 30 days is tolled.

Using April 30, 2020 as the 
National Emergency end date, the 
Outbreak Period March 1, 2020 
to June 29, 2020 is disregarded 
for purposes of determining the 
HIPAA Special Enrollment Period.  
Assuming a 30-Day HIPAA Special 
Enrollment Period, the enrollment 
period is extended until July 29, 
2020.

COVID-19 Timeframe Extensions
By: Wendy Morris, Vice President, 
Contribution Accounting – National Operations

IMPORTANT NOTE: In examples set forth 
below, April 30, 2020 is used as a marker for 
the lifting of the COVID-19 National Emergency 
for purposes of calculating the end date for the 
Outbreak Period. The actual National Emergency 
end date must be used when calculating the 
correct Outbreak Period end date. 
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Zenith Online Education (ZOE)
NEW! Zenith Online Education sessions hosted by ZOE offer timely, useful information on 
trending topics and current issues impacting plan leaders and union groups. ZOE is joined 
by specialized experts to deliver you the latest industry news and best practices. Quick and 
convenient access to learn about recent employee benefit plan regulations and compliance 
requirements. ZOE is here to help you and your organization succeed!

Hi, I’m ZOE!
Welcome to my 

classroom.

HIGH COST CLAIMANTS & 
SPECIALTY DRUGS: 
THERE IS A SOLUTION

• Impact on Fund reserves

• Specialty drug cost trends

• Cost containment best practices

• Fiduciary responsibilities for Fund health

Upcoming ZOE:

CLICK HERE TO REGISTER!
 https://bit.ly/3gkNUgr

July 30th @ 12:30 pm CST

https://zah.webex.com/zah/onstage/g.php?MTID=ee3b7a7f883cfd205260705ac6e33c025
https://zah.webex.com/zah/onstage/g.php?MTID=ee3b7a7f883cfd205260705ac6e33c025
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THE CARES ACT GUIDANCE IS HERE! 
(MAY 2020)

In  late June the IRS released Notices 2020-50 and 51 which 
contained important guidance on the CARES Act’s impact on 
retirement plans. The notices included helpful guidance for Trustees 
and participants on Coronavirus related distributions, loans and 
required distributions (RMDs) along with expanded eligibility. If 
you’d like more information on this guidance, please reach out to 
your Zenith American contact.

Experts discuss the new CARES Act, how it impacts retirement 
plans, retirement plan administration and more during ZOE. Watch a 
recording of the session here:

https://zenith-american.com/Newsroom/News-and-Events/CARES-Act-Retirement-
Plan-Administration.aspx?pk_campaign=Email-Q3&pk_source=Newsletter

BUSINESS DISRUPTION, 
CONTINUITY & CYBERSECURITY 
BEST PRACTICES (APRIL 2020)
Industry experts share new cyber threats to be aware of, 
and how you can prevent yourself and your organization 
from becoming the next cyber-attack victim. Learn how 
to resume operations after a disruption and continue 
to provide necessary services to your members and 
their families.  Watch a recording of the session here:

https://zenith-american.com/Newsroom/News-and-Events/
ZOE-Business-Continuity-Cybersecurity-Best-Prac.aspx?pk_
campaign=Email-Q3&pk_source=Newsletter-Jul2020

In a disrupted, ever-changing environment, Taft-
Hartley funds and members benefit more than ever 
from HRA/FSA/Allocation Accounts. Recent CARES Act 
legislation has broadened the use of these accounts! 
Learn ways to add these benefit offerings to your Fund 
and best practices to help members leverage their 
HRA/FSA dollars.

https://zenith-american.com/news-and-events/events/ZOE-
Consumer-Driven-Healthcare.aspx?pk_campaign=Email-
Q3&pk_source=Newsletter

REIMBURSEMENT ACCOUNTS 
(JUNE 2020)

If you are unable to make a ZOE session you can always watch a recording. 
Previous ZOE recordings and related information are available on our website, 
visit: https://zenith-american.com/newsroom/news-and-events

Previous ZOE Sessions:

https://zenith-american.com/Newsroom/News-and-Events/CARES-Act-Retirement-Plan-Administration.aspx?pk_campaign=Email-Q3&pk_source=Newsletter
https://zenith-american.com/Newsroom/News-and-Events/CARES-Act-Retirement-Plan-Administration.aspx?pk_campaign=Email-Q3&pk_source=Newsletter
https://zenith-american.com/Newsroom/News-and-Events/ZOE-Business-Continuity-Cybersecurity-Best-Prac.aspx?pk_campaign=Email-Q3&pk_source=Newsletter-Jul2020
https://zenith-american.com/Newsroom/News-and-Events/ZOE-Business-Continuity-Cybersecurity-Best-Prac.aspx?pk_campaign=Email-Q3&pk_source=Newsletter-Jul2020
https://zenith-american.com/Newsroom/News-and-Events/ZOE-Business-Continuity-Cybersecurity-Best-Prac.aspx?pk_campaign=Email-Q3&pk_source=Newsletter-Jul2020
https://zenith-american.com/news-and-events/events/ZOE-Consumer-Driven-Healthcare.aspx?pk_campaign=Email-Q3&pk_source=Newsletter
https://zenith-american.com/news-and-events/events/ZOE-Consumer-Driven-Healthcare.aspx?pk_campaign=Email-Q3&pk_source=Newsletter
https://zenith-american.com/news-and-events/events/ZOE-Consumer-Driven-Healthcare.aspx?pk_campaign=Email-Q3&pk_source=Newsletter
https://zenith-american.com/newsroom/news-and-events?pk_campaign=Email-Q3&pk_source=Newsletter
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The COVID-19 
pandemic has created 
many challenges for 
businesses across the 

country.  In the eastern U.S, where 
cities have seen the greatest 
severity, restrictions to operations 
in healthcare industries has left 
individuals with limited access to 
their regular resources. 

At the beginning of the 
COVID-19 pandemic, the Zenith 
American Solutions East Client 
Services team immediately 
noticed the impact on healthcare 
delivery and the need for a 
solution. Plan participants were 
unable to get in for normal 
Provider appointments and walk-
in visits were halted due to the 
contagion.   Client Services Senior 
Vice President Nick Bonaldo said, 
“Unfortunately, our Clients and 
Participants had limited access to 
their PCPs, Specialists and Mental 
Health Providers for general 
needs like UTIs, poison ivy, sinus 
infections and mental health 
services.”

Thankfully, Zenith American 
Solutions partners with the 
nation’s largest telehealth 
network, MD Live, to provide an 
additional service solution for 
our clients and their members.  
MD Live is a provider of virtual-
care with a network of board-
certified doctors, pediatricians 
and licensed therapists. Private 
consultations are available 24/7 
and performed conveniently via 
online video, phone or mobile 
app. 

“MD Live and our Client 
Services team provided an 
immediate solution for our Clients 
and their Participants during 
the ‘stay-at-home’ COVID-19 
pandemic,” said Bonaldo. Under 
the leadership of Bonaldo and 
Client Services Senior Vice 
President Simone Rockstroh, 
at the onset of COVID-19, East 
Client Services set up MD Live 
for four different client Funds to 
assist with the service delays.

East Special Interest
Telehealth Solution: Healthcare Delivery 
Impacted by COVID-19

“MD Live and our Client 

Services team provided 

an immediate solution 

for our Clients and their 

Participants during the 

‘stay-at-home’ COVID-19 

pandemic” 

NICK BONALDO

WALLINGFORD, CT
OFFICE HOLIDAY PARTY (2019)
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Zenith American Solutions looks forward to a long-standing partnership in serving 
the Members of Teamsters Local 1932 and their families, and welcomes all 

enrollees to the Teamsters Local 1932 Health & Welfare Trust!

Zenith American Solutions is proudly serving 
the Teamsters Local 1932 Health & Welfare 
Trust, as their Third Party Administrator. 
Creating a positive member experience is 

our highest priority.  To ensure the Teamsters Local 
1932 Members have convenient and accessible 
service, the Teamsters Local 1932 Health & Welfare 
Trust office is located inside the Union Hall.  The Trust 
office has a dedicated team of Customer Service 
Enrollment Specialists to assist Members and their 
families, trained on the benefit plans exclusive to the 
Trust. 

Randy Korgan, Secretary-Treasurer, “It is the 
mission of Teamsters Local 1932 to provide the best 
possible service to all of its members with integrity 
and equality, to advance the social, economic, and 
educational welfare of the membership”.  To support 

this mission, the Teamsters Local 1932 in San 
Bernardino, created through Collective Bargaining, 
its own Health and Welfare Trust to bring its members 
affordable healthcare and benefit improvements 
going forward, that Members would not and could 
not have received by participating in the County 
of San Bernardino’s Plan.  Our organizational 
philosophies are aligned.  

West Coast Special 
Interest
Welcome Teamsters Local 1932 
Health & Welfare Trust

TEAMSTERS LOCAL 1932 MEMBERS AT THE 
BOARD OF SUPERVISORS MEETING (2019)  
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Join us in 
congratulating Jill 
Hegarty on her  
recent promotion 

to Client Services Executive. 
Jill is also celebrating her 
28th anniversary with Zenith 
American Solutions. As a 
recognized leader across the 
company, Jill is well-known 
for her dedication to the 
clients and funds she serves 
and her ability to exceed 
expectations. Co-workers 
look to Jill as an example, as 
Jill is always there to listen 
and help craft a creative 
approach to solve any 
problem.

Jill’s relationships with 
the fund professionals, board 
members and Business 
Agents goes far beyond 
the standard scope of work 
outlined. “Jill goes above 
and beyond to not only 
engage trustees but also 
their spouses. When they 
went to the IFEBP conference 

last year, she made it a point 
to plan special activities and 
carve out time just for them,” 
says Rachel Lippert, Client 
Services Executive.

Jill continuously delivers 
superior service. She also 
takes the time to visit different 
locals to educate them on 
their benefits and products 
available to them. She 
celebrates the milestones 
and accomplishments of not 
only the trustees, but also 
their families. From births 
to graduations, weddings, 
grandkids, she knows it all. 
Most importantly, clients 
know they can count on Jill.

Thank you, Jill, for your 
28 years of service at Zenith 
American Solutions.

RECOGNIZING THE LEGACY OF 

A GREAT LEADER IN LABOR, 

MR. HUGH ARNOLD,  WHO 

RECENTLY PASSED. PHOTO 

DISPLAYING JILL HEGARTY 

WITH MR.  ARNOLD

Midwest Special Interest
Jill Hegarty Celebrates 28th Anniversary and Promotion

“I’ve known Jill Hegarty for close 
to 20 years now and the one thing 
that continually comes to mind is 
her attitude. You can teach someone 
many skills but you can’t teach 
attitude and Jill has always had 
a great attitude! No matter what 
information I’m looking for, she has 
provided it. I’ve never heard her 
complain, never heard her make 
disparaging remarks about anyone, 
she is always pleasant and helpful. 
She’s industrious, motivated and 
positive; in my opinion the Chicago 
Painters & Decorators Funds have the 
best client services rep in Chicago.” 

MILES BEATTY,
CHICAGO PAINTERS

JILL HEGARTY, MILES BEATTY AND JOE RINEHART 
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“When Rich first came on board to our fund, Heat & Frost Insulators 
LU#1 H&W, with Tom Rhodes, he came more as an assistant to Tom. 
He was very professional, polite and really didn’t say much outside 
of his report.  Tom would usually handle all the questioning from the 
board.  Some members think they know more than the professionals.  
Then we heard Tom was retiring and Rich would take over. I was 
concerned because Tom had been around for a long time and new 
bow to handle certain members.  I wasn’t quite sure if Rich was up 
to the task.  However I was wrong.  Rich has handled it very well and 

I am so glad. Had he not handled it I do not know if ZAS would still have our account.  Rich does 
his job and when pushed he will push back with facts.  He has done a fantastic job and I believe he 
will fit into the shoes of Tom Rhodes just fine.  He is very much deserving of the promotion you are 
giving him in my opinion. Again thank you for this opportunity.”

THE NEW “IT” PRODUCT:  
DEPENDENT AUDITS

We were asked recently to complete a Dependent Audit for a 
large client who will save over $3 million annually by eliminating 
ineligible dependents! Going forward, this client adopted a 
policy and procedure that minimizes member communication 
oversights/fraudulent member behavior. As your administrator, 
Zenith American Solutions can help your Fund identify best 
practices that work well for your membership to minimize 
unnecessary costs.  We can manage all components of your 
dependent audit and provide annual maintenance according 
to your specifications. Please contact your Client Services 
Executive for more details.

Midwest Special Interest Cont.
Rich Mack Promotion

GARY PAYEUR 
HEAT & FROST LOCAL #1
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Nick Bonaldo Dave Dreibelbis Clay Ellis Jim Garrison

Pati Piro-Bosley Simone Rockstroh Mike Shea Darric Sorko-Ram

Mary Karsten Mary Laffey Angela McMillin Mark Mead

SVP, Client Services 
(Northeast/Tri-State)

203.901.8132

VP, Client Services 
(Nevada)

702.699.8669

VP, Client Services 
(Washington)
206.472.0430

President, PacFed
(California)

818.261.8207

VP, Client Services 
(Illinois)

608.852.4788

SVP, Client Services 
(California)

415.536.8280

VP, Client Services 
(Midwest)

773.255.6666

SVP, Client Services
(Illinois)

312.953.0743

SVP, Client Services 
(West)

206.379.4390

SVP, Client Services 
(Mid-Atlantic)
240.357.3343

SVP, Client Services 
(Southwest/Southeast)

832.418.5088

SVP, Client Services
(California)

415.536.2789

Client Services Leadership Team
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Stacey Hofert Bonnie Payson

Larry Bourland Jake Peters

SVP, Business Development
(Midwest)

847.372.9959

SVP, Business Development
(West)

702.460.4134

SVP, Business Development
(Northeast)

203.915.9417

Manager, Business Development
(Midwest)

630.338.6160

Mike O’Donnell
Consultant, Business Development

(Midwest)
224.575.0483

Thomas Bittner
Chief Relationship Officer 

(Midwest)
 312.953.3716

Business Development Leadership Team
We would love to hear from you, please contact us anytime!


